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Over the years, globalization in Taiwan has tremendously grown from increased international 
trade and relationships to the investment, innovation and movement of people. Taiwan has 

working in a variety of industries such as social work and technology. As the COVID-19 global 
pandemic stopped world activities, the expatriate lifestyle has also been impacted- restricting 
their movement lifestyle. COVID-19 has impacted the health, societal and economic sectors in 
a disruptive manner. Public health agencies are struggling to mobilize and convene strategies 
for the public on safe public health practices during a pandemic. Mass information has been 
produced in a short amount of time, often without a targeted audience, designed for the general 
public. In the midst of the pandemic, tailored communication and epidemic measures are often 

understanding the types of barriers that expatriates face pre-, during and post-pandemic. An 

has impacted expatriates that are living in Taiwan by identifying behavior adaptation strategies 
and information-seeking methods. Results found there is some hesitancy in the public’s trust 
on handling COVID-19, and expatriates need more information on how their status will be 
impacted by the pandemic. One of the most critical elements of reducing COVID-19 cases is 
public behavior. We look to call for action and for further research to understand the expatriate 
population in Taiwan to promote better health services and delivery for expatriate population 
during the epidemic.
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Introduction

Taiwan has been ranked as one of the best
destinations in Southeast Asia for expatri-

their native country, also known as foreigner, 
-

ity of life, ease of settling in, cost of living 
and health system.1 According to the National 

Taiwan.2 Expatriates are drivers of globaliza-
tion, bringing in a circulation of culture that 
enables new ideas of knowledge, attitudes and 
perceptions to the local economy. They are 
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also challenged to overcome barriers such as 
-

patterns of behavior for foreigner populations 
vary, often contrasting to the national popula-

culture; impacting what local health authorities 
understand about behavioral insights of their 
population. Health interventions that work for 
the general population may overlook address-
ing the actual needs of expatriate groups. 
Governments need to consider expatriates 
in their health-related activities to ensure all 
health needs of the whole population are met.

COVID-19 situation
There is little research done about the 

health profiles of expatriate populations in 
Taiwan, creating a gap of knowledge in their 
impacts, attitudes and perceptions to the novel 

world is facing today. As cases of suspected 
unknown respiratory cases emerged in Wuhan, 
China in December 2019, the world was not 
ready for its disruptive nature to global ac-
tivities in all sectors.

COVID-19 has become a frightening infectious 
pandemic.  Epidemic prevention control have 
heavily focused on non-pharmaceutical inter-
ventions that include social and/or physical dis-
tancing, hygiene education, mandatory medical 
mask wearing, lockdowns and more.4 The virus 
had no specific and effective therapeutics or 
vaccines initially; driving the primary goal of 
old-style public health measures to prevent 
person-to-person spread of disease.4 One of the 
main tools and drivers to curb the pandemic is 
to rely and engage with public behavior. Au-
thorities are challenged to deliver sustainable, 
tailored response strategies to guide public 
health action from the community and indi-
vidual level.

Taiwan’s story is also different than 
the rest of the world. Praised by the interna-

tional community for its swift and successful 

reported no local virus cases for over 200 days 
without any lockdowns.  Epidemic prevention 
strategies relied on polices such as inspection 
and testing, international cooperation, infec-
tion control policies for medical institutions, 
stockpiling of masks and supplies, border 
control, and information protection.  However, 
a criticism of the response notes that local and 

impacts.  Selected epidemic control informa-
tion that was quickly shared was only provided 
in Mandarin/English and not comprehensive, 
limiting the access to rapid, valid information. 
The changing border control measures caused 
confusion to visa applications and interna-
tional traveling. Reports of restaurants banning 
foreigners had also emerged. Online groups 
quickly emerged as a source of information 
with community members helping each other 
by posting a translated version of new epidemic 
infection control policies as they emerged or 
sharing experiences at medical institutions. To 
move forward the next phase of the COVID-19 
strategy, health authorities need to deliver a 
tailored public health approach that accounts 
for variation in risks across populations that 
formally includes expatriates.

A snapshot of COVID-19 impacts for 
expatriates living in Taiwan survey 

Our team used the publicly available 
WHO COVID-19 survey for behavioral 
insights to formally gain a pilot snapshot of ex-
patriates’ perceptions of Taiwan’s COVID-19 
response to learn more about the impacts 
they are facing.  The tool was developed as a 
rapid, flexible and cost-effective monitoring 
method of public knowledge, risk perceptions, 
behavior and trust.  The questionnaire was 
adapted to the local context and current situa-
tion in Taiwan and was disseminated through 
online expatriate communities using a snowball 

-
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sponses were collected from expatriates living 
across different regions of Taiwan from July 
1st st, 2020. The nationality of 
the respondents showed a high variety, with the 
largest group coming from the United States 

-
ticipants answered “full-time employment” to 
the question of their main current occupation, 

were freelancers at the moment participating 
the survey.

Majority of respondents had a beginner 

Forty-seven per cent of respondents shared 
they required the use of a translation tool to 
understand COVID-19 information in Taiwan. 
This raises the importance for language transla-
tion for outbreak risk communication; empha-
sizing that the translation should account for 
the languages commonly used in Taiwan. The 
Central Epidemic Command Center (CECC, 

-

targeting Southeast Asia countries dialogues.  
This can be explained by the large workforce 
of Southeast Asian workers in the blue-collared 
and social work industry.

One hundred per cent of respondents ac-
knowledged measures such as hand-washing 

-
dents followed through with the action. There 
was confusion over the hand-washing protocol 

A Likert scale was used to investigate the in-
dividual’s current COVID-19 situation and 
mixed results were reported. Eight point seven 
per cent of respondents found it was a little 
bit difficult for them to avoid a COVID-19 

following recommendations from authorities 

provoke future studies into understanding why 
expatriates’ were confused about prevention 

recommendations. COVID-19 has released an 
“infodemic”, described as the overload of mis-
information/disinformation.  Health literacy 
levels for expatriates’ should be raised to un-
derstand how to appraise the information given 
to them and critically use it in their everyday 
activities. Health authorities should prioritize 
health literacy principles in dissemination of 
information to prevent the spread of rumors 
which can quickly escalate through the ease of 
social media. 

When asked about  the  confidence 
level they had for organizations on handling 

confidence showing hesitancy in some areas 
of public trust. Twenty-six of the 40 respon-

-
triates in Taiwan. Only five respondents were 

responded the information they need the most 
during this time is how their status as an ex-
patriate will be impacted by the pandemic. As 
border control and travel policies was a heavily 

-
ties work closely with departments of foreign 
affairs to ensure expatriates’ feel safe in their 
current situation. Satisfaction rates emphasize 
the need for more understanding and insight 
into the expatriate health profile; suggesting 
a different perspective to address COVID-19 
strategies.

Conclusion

Our findings raise questions about how 
expatriates perceive the understandability and 
actionability of Taiwan’s COVID-19 response. 
Governments are faced with an overwhelm-
ing response requirements and costs as the 
pandemic continues to prolong. As there is cur-
rently no research on these perceptions, future 
studies could collect evidence about those per-
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